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What happens after someone submits an interest form?

Once a prospect submits an interest form, they enter our application funnel. The funnel is broken down into
the following stages.

Application Sent Application Sent
Prospect has submitted an interest form and automatically received an application,
but no further action taken.

Application Started
Prospect started the application, but did not submit it.
Common blocker: became unresponsive, not prioritizing this step for various reasons

Application Started

Application Form Submitted

Individual has fully submitted the application.

Common blocker: missing or incorrectly submitted academic readiness assignment . 0 5
Application Submitted
Review in Progress

Admissions Team and SNHU are reviewing outstanding action items (i.e. transcript
luation or Academic Readi Check)
Common blockers: incomplete ARC, incomplete steps in transfer process, prospect unresponsive

Review in Progress

COmpIete ) ) o Accepted to
Applicant has completed all outstanding action steps and is waiting for the next 0nboardinq

onboarding cycle to start.




